
October to December Briefing Sessions on Application for Clinic 
Licence and Request for Letter of Exemption 

(For Clinics with Dental Practice)

Dental Regulatory and Law Enforcement Office
Dental Services

Department of Health

"第一章︰進化！電子交FORM，唔使心慌！
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"第一章︰進化！電子交FORM，唔使心慌！

https://apps.orphf.gov.hk/Submission/Main/Main.aspx
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Register e-Licence Account
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Create New User Account - iAM Smart

1. Click “Continue with iAM Smart”
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Create New User Account - iAM Smart

3. Scan the QR code 
on the e-Licensing

2. Log in iAM Smart via 
your mobile device
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Create New User Account - iAM Smart

4. Click “No. I want to create a new e-Licensing Account now” in the pop-up
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Create New User Account - iAM Smart

5. Input CAPCHA

6. Click the checkbox 7. Click Next button



8

Create New User Account - iAM Smart

8. Fill in personal particulars

9. Click Next button
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Create New User Account - iAM Smart

10. Check the information, 
then click Confirm button
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Create New User Account - iAM Smart

Click “Resend email” if the 
activation emails were not received. 
Please also check “Junk” folder.

11. e-Licensing account is created.
Check your mailbox for 2 emails 
sent from 
orphf.system@dh.gov.hk

12. Click Complete button 
to leave the page.

mailto:orphf.system@dh.gov.hk
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Create New User Account - iAM Smart

13. Click the link to activate 
e-Licensing Account

14. Input the “Last 4 Digits of 
Phone No.” and Click Next
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Create New User Account - iAM Smart

15. Set up your passwords

16. Click activate account
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Create New User Account - Without iAM Smart
Click “Register”
(Please refer to user guide 
“How to register an e-liencsing
account” on ORPHF website)

User Guide for e-Licensing
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Clinic Licence Application
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Start a Clinic Licence Application

Click ‘Apply Now’

Application for licence

https://www.orphf.gov.hk/
s/MAPYF

https://www.orphf.gov.hk/s/MAPYF
https://www.orphf.gov.hk/s/MAPYF
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Start a Clinic Licence Application

Sign in your e-Licensing account
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1

2

Has the applicant been operating 
this clinic at the SAME premises 

since 30 Nov 2018?

YES NO

1. Provisional 
and Full 
Licence
OR

2. Full Licence

2.  Full Licence

Start a Clinic Licence Application

Choose either one

Click ‘My Application’
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Start a Clinic Licence Application

Clinic Licence (Provisional + Full)

Application period*:
13 Oct 2025 – 13 April 2026

Clinic Licence (Full)

Application open from:
13 Oct 2025



19

Start a Clinic Licence Application 

Read these documents

Tick this box

Click ‘Proceed’

Important documents
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Start a Clinic Licence Application

This reference no. is used 
to communicate with DH 
during the licence
application
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Clinic Licence Application
Section I
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Start a Clinic Licence Application – Section I
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Start a Clinic Licence Application – Section I
Input the clinic’s information

Click the type(s) of practice
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Clinic information in Section 1 will be displayed at PHF Register
after approval from DH

Start a Clinic Licence Application – Section I

PHF Register

https://www.directory.orphf.gov.hk/Directory/en/Home/Home
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Start a Clinic Licence Application –
Steps to input address

Step 1: Click input address
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Start a Clinic Licence Application –
Steps to input address
Step 2: Input building name or street no. and street name

Step 3: Select the correct building

Step 4: Click “Confirm Selection”
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Start a Clinic Licence Application –
Steps to input address
Step 5: Input room numbers by floor level

Step 6: Check if the clinic address is correct.  Click “Change Address” 
to search and input again if the address is incorrect
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Clinic Licence Application
Section II
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Start a Clinic Licence Application – Section II
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No. of rooms to be counted in a clinic
See Guidance Notes for Clinic Licence Application (PHF(E) 32A) 
for details
Application fee is based on the scale of services of the clinic. 
Any application fee paid is NOT refundable.

Start a Clinic Licence Application – Section II

Guidance notes 
for clinic licence
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Start a Clinic Licence Application – Section II
Common clinical supporting services provided in dental practice
• Pharmacy or dispensing service
• Radiology or imaging service

Click “Yes”
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Start a Clinic Licence Application – Section II
• Critical care area(s) other than operating room is / are set up in 

this Clinic (e.g. recovery area)
• Medical gas pipeline system is installed in this Clinic 

If click “Yes”, need to submit PHF 212 and relevant documents
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Clinic Licence Application
Section III
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Start a Clinic Licence Application – Section III
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Applicant applying licences for 2 or more clinics can copy applicant 
information from previous applications made under the SAME e-licensing 
account

Start a Clinic Licence Application – Section III

Choose ONE applicant type
The applicant cannot be changed after submission
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Start a Clinic Licence Application – Section III

If you choose “1.  Sole Proprietor”
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Clinic operated by 
a Sole Proprietor

 Input sole proprietor’s identity 
information
The applicant cannot be changed after 
submission.

 Input sole proprietor’s contact 
information
For matters related to the licence
application and the clinic licence afterwards

1

2

Start a Clinic Licence Application – Section III
(Sole Proprietor)
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Clinic operated by a Sole Proprietor
Indicate if the applicant is a fit and proper person
See PHF(E)81A for details

Start a Clinic Licence Application – Section III
(Sole Proprietor)

Guidance Notes for Assessing Fitness and 
Properness of Applicants / Chief Medical 

Executives for Licence Application 

https://www.orphf.gov.hk/files/forms/PHF(E)81A_Guidance_Notes_Fit_and_Proper.pdf
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If the applicant was NOT:
- a licensee 

as a sole proprietor
as a partner of a partnership
as a director of a company
as a director/officer/member of a body corporate other than a company
as an office-bearer of a society

- a chief medical executive 
of any licensed private healthcare facility in the past 5 years.

Start a Clinic Licence Application – Section III
(Sole Proprietor)

Click “Yes”

Clinic operated by a Sole Proprietor
Indicate if the applicant is a fit and proper person
See PHF(E)81A for details

https://www.orphf.gov.hk/files/forms/PHF(E)81A_Guidance_Notes_Fit_and_Proper.pdf


40

Start a Clinic Licence Application – Section III
If you choose “1.  Partnership”
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Clinic operated by 
Partnership

 Input authorized partner’s 
identity information
The list of partners cannot be changed after 
submission.

 Input authorized partner’s 
contact information
For matters related to the licence
application and the clinic licence
afterwards

1

2

Start a Clinic Licence Application – Section III
(Partnership)
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1

Clinic operated by 
Partnership

 Input identity information of 
other partner(s)
The list of partners cannot be changed after 
submission.

Start a Clinic Licence Application – Section III
(Partnership)
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Clinic operated by Partnership
Indicate if ALL partners are fit and proper persons
See PHF(E)81A for details

Start a Clinic Licence Application – Section III
(Partnership)

https://www.orphf.gov.hk/files/forms/PHF(E)81A_Guidance_Notes_Fit_and_Proper.pdf
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If ALL partners were NOT:
- a licensee 

as a sole proprietor
as a partner of a partnership
as a director of a company
as a director/officer/member of a body corporate other than a company
as an office-bearer of a society

- a chief medical executive 
of any licensed private healthcare facility in the past 5 years.

Start a Clinic Licence Application – Section III
(Partnership)

Click “Yes”

Clinic operated by Partnership
Indicate if ALL partners are fit and proper persons
See PHF(E)81A for details

https://www.orphf.gov.hk/files/forms/PHF(E)81A_Guidance_Notes_Fit_and_Proper.pdf
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Applicant being a Company / Organisation
 Company 

e.g. private company limited by shares
 Body Corporate OTHER than a company 

e.g. Registered Trustees Incorporation,    
Body Corporate formed by Special       
Ordinance

 Society

Start a Clinic Licence Application – Section III

If you choose “3. Company / Organization”
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Clinic operated by 
Company / Organisation

 Input company / organisation
information
 Company

As stated at the Company Registry
 Body Corporate other than a Company

As stated at the Company Registry
 Society

As listed at the Societies Office
The company / organization and its type cannot 
be changed after submission. Please check 
clearly at Company Registry or Societies Office.

 Input company / organisation
contact information
For matters related to the licence application   
and the clinic licence afterwards

1

2

Start a Clinic Licence Application – Section III
(Company / Organisation)
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Clinic operated by 
Company / Organisation

 Input authorized representative of 
the company / organisation
Contact person for matters related to the licence
application and the clinic licence afterwards

Provide supporting document:
Authorization Letter (Annex of PHF(E)32A)
Original copy with signature should be 
submitted by post

Start a Clinic Licence Application – Section III
(Company / Organisation)

1

https://www.orphf.gov.hk/
files/forms/PHF(E)_32A_
Guidance_Notes_for_Clin
ic_Licence.pdf
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List of Directors / Officers / Members / Office-bearers Clinic operated by 
Company / Organisation

Input the list of directors / officers 
/ members / office-bearers

 Company
List of directors recorded at
Company Registry

 Body Corporate other than a 
Company

List of directors and members 
or officers of the body concerned in the 
management of the body as recorded
at Company Registry

 Society
List of office-bearers recorded at 
Societies Office

Start a Clinic Licence Application – Section III
(Company / Organisation)
Applicant applying licences for 2 or more clinics can copy director’s/officer’s 
information from previous applications made under the SAME e-licensing account
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Clinic operated by Company / Organisation
Indicate if: 
• The applicant
• Directors/officers/members/office-bearers of the company / organisation
are fit and proper persons
See PHF(E)81A for details

Start a Clinic Licence Application – Section III
(Company / Organization)

https://www.orphf.gov.hk/files/forms/PHF(E)81A_Guidance_Notes_Fit_and_Proper.pdf


50

If ALL of the following apply:
• Applicant (i.e. Company / Organisation)
• All Directors / Officers / Members / Office-bearers listed in Section III(B) of this 

application form were NOT a Licensee or Chief Medical Executive of any licensed 
private healthcare facility in the past 5 years.

Start a Clinic Licence Application – Section III
(Company / Organization)

Clinic operated by Company / Organisation
Indicate if: 
• The applicant
• Directors/officers/members/office-bearers of the company / organisation
are fit and proper persons
See PHF(E)81A for details Click “Yes”

https://www.orphf.gov.hk/files/forms/PHF(E)81A_Guidance_Notes_Fit_and_Proper.pdf
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Clinic Licence Application
Section IV
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Start a Clinic Licence Application – Section IV
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Applicant applying licences for 2 or more clinics with the SAME 
CME can copy CME information from previous applications made 
under the SAME e-licensing account

Start a Clinic Licence Application – Section IV
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 CME by type of practice
Medical / Combined Practice: 
CME is a registered medical practitioner in Hong Kong (HK) for not less than 4 years
Dental Practice ONLY: 
CME is a registered dentist in HK for not less than 4 years

 CME for Clinic Group (i.e. ≥4 clinics) operated by the SAME licensee
CME is a registered medical practitioner / registered dentist in HK for not less than 8 years.

A CME must NOT serve at the same time as the CME of, including this clinic, -
(i) a hospital;
(ii) more than 2 day procedure centres;
(iii) more than 1 day procedure centre and 1 clinic;
(iv) more than 3 clinics; or
(v) 4 or more clinics operated by the same licensee without a Medical Advisory Committee.

Start a Clinic Licence Application – Section IV

Fill in Section V
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Clinic Licence Application
Section V
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Start a Clinic Licence Application – Section V
(If applicable)
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Start a Clinic Licence Application – Section V
(If applicable)

Clinic Group (i.e. ≥ 4 clinics) operated by the SAME Licensee and CME

Applicant can copy MAC information from previous applications made 
under the SAME e-licensing account
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Start a Clinic Licence Application – Section V
(If applicable)

Clinic group (i.e. ≥ 4 clinics) operated by the SAME licensee and CME
Licensee must establish a MAC and keep in operation  
 Chairperson of MAC

Medical / Combined Practice: Chairperson is a registered medical practitioner in HK
Dental Practice ONLY: Chairperson is a registered dentist in HK

Clinic Group (i.e. ≥ 4 clinics) operated by the SAME Licensee and CME
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Start a Clinic Licence Application – Section V
(If applicable)

Clinic group (i.e. ≥ 4 clinics) operated by the SAME licensee and 
CME
Licensee must establish a MAC and keep in operation  

MAC member composition
- At least half of the members (excluding chairperson) MUST be registered medical 
practitioners or registered dentists
- At least 1 registered medical practitioner who is NOT employed by, or practicing in any of 
the clinics in the clinic group

Clinic Group (i.e. ≥ 4 clinics) operated by the SAME Licensee and CME
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Clinic Licence Application
Section VI
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Start a Clinic Licence Application – Section VI
(If applicable)
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Application for 
“Provisional + Full Licence” 

Start a Clinic Licence Application – Section VI
(If applicable)

Supporting document for  
clinic already in operation 
since 30 Nov 2018
- Address and service proofs



63

Application for 
“Provisional + Full Licence” 

Start a Clinic Licence Application – Section VI
(If applicable)

If no supporting document for  
clinic already in operation since 
30 Nov 2018, you need to go to DH 
for a Statutory declaration
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Start a Clinic Licence Application – Section VI
(If applicable)

Application for 
“Provisional + Full Licence” 

This Clinic has a direct and separate 
entrance not shared with, or involving 
passing through other premises. 

Click “No”
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Clinic Licence Application
Confirm information
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Start a Clinic Licence Application – Confirmation
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 Download and complete Report 
for Application for Clinic Licence
(PHF 35)

 For clinics with specific 
healthcare engineering systems
Download and complete PHF 212 

 Upload supporting documents to 
e-Licensing

(For Company/Organisation, 
original copy of Authorization 
Letter with signature should be
submitted by post)

 For iAM Smart user
View the completed form and 
declarations (Section VII) &
Sign the forms using iAM
Smart+

4

1

2

3

Start a Clinic Licence Application –
Upload Supporting Documents & Sign by iAM Smart+

https://apps.orphf.gov.hk/Submission/Main/Main.aspx
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Request Letter of Exemption
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Is my practice eligible for 
the Letter of Exemption?

Fulfill the criteria 
of Small Practice Clinic

It is a Clinic
(not other premise type)

1
2

3

Make Request for 
Letter of Exemption

Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing
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Criteria for exemption of SPC

Operator(s): The sole proprietor, all partners in the partnership or all director(s) in the company operating the clinic.
Locum: a registered dentist who takes up the duties of a sole proprietor / director/ partner in the clinic because of that

person’s absence from the clinic

Clinic operated under a 
sole proprietorship

Clinic operated under a 
partnership / company

Number of 
medical 
practitioners 
or dentists

Operated by a registered medical practitioner or 
registered dentist

The partnership / company having not more than
5 partners / directors

All partners / directors must be registered medial 
practitioners or registered dentists

No medical practitioners or dentists other than the operator(s) serve the clinic
Right to use 
the premises

The sole proprietor has the exclusive right 
to use the premises

At least one partner / director of the partnership/ 
company has the exclusive right to use the premises

Locum 
arrangement

Not exceeding 60 days 
in a calendar year per operator

/

The aggregate number of days 
not exceeding 180 days

for all the partners or directors 
in a calendar year

60

180

/

For company, the name of the directors should be the same 
as the directors in the record of Company Registry
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Not inappropriate to carry on the practice in the clinic without a licence

Requirements on Operators for an exemption
Letter of 

Exemption

• Refer to Guidance Notes for Considering Inappropriateness for a Person to be Issued with 
a Letter of Exemption for Small Practice Clinic to Carry on Practice in a Clinic Without a 
Licence

• The criteria of the assessment include, but not limited to, contravention of or conviction of 
offences under the Private Healthcare Facilities Ordinance, professional competence, and 
business arrangement or financial status

Each registered medical practitioner / registered dentist may request for 
exemption for up to 3 SPCs at the same time
• The operator is required to apply for a licence for the 4th and each of the subsequent clinics
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Prepare e-mail addresses to fill in 
the request form:
• Correspondence information of 

the sole proprietor / partnership 
/ company

• Contact information of the clinic, 
if available

• For representing the partnership / 
company to communicate with the 
DH on matters related to the SPC

• For holding the e-Licensing account

Preparation for electronic submission

Electronic copy in pdf or .jpg format with 
the name of the clinic or the operator(s)

For examples:
• copy of a valid Business Registration Certificate
• bills or invoices issued by utility companies 

(i.e. water, electricity or towngas suppliers) 
within the last 3 months

Clinic address proof

• Use the e-mail address of the sole proprietorship / 
partnership / company to register an account

• If the SPC is operated by a partnership / company, the 
authorized partner / director should maintain the 
account. All operators should have access to information 
related to the clinic

e-Licensing account

Appoint authorized 
partner / director

E-mail address(es)

• All operators need to have an “iAM Smart+” account in 
order to sign the form digitally

“iAM Smart+”

Making a request for Letter of Exemption Letter of 
Exemption
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Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing Letter of 

Exemption
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Guidance Notes on 
Request for 

Letter of Exemption for 
Small Practice Clinics

1. Read these documents

2. Tick this box
3. Click ‘Proceed’
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Sole 
Proprietor

D00001
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Partnership

Particulars of the Authorized Partner
Particulars of Other Partners (2th – 5th)
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Company

Particulars of the Company

Particulars of the Authorized Director

Particulars of Other Directors (2th – 5th)



Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

82
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Electronic 
Submission

Submit by Post 
or In-person
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

CHAN, APPLE

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Electronic 
Submission
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

CHAN, APPLE XXXXX@dh.gov.hk

YYYYY@dh.gov.hk
ZZZZZ@dh.gov.hk

Electronic 
Submission
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Practising Certificates

Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE

Clinic address proof

HKID Copies

Submit by 
Post or 

In-person

Copies of Hong Kong identity cards and copies of valid practising certificates of all operators
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

C250XXXXE
Submit by 

Post or 
In-person
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Submit by 
Post or 

In-person
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Address:
地址:

(In-person submission/   
By post)
(親身提交/郵寄)

Dental Regulatory and Law Enforcement 
Office
Dental Services, Department of Health
Room 1801, 18/F, Guardian House,
32 Oi Kwan Road, 
Wan Chai, Hong Kong

香港 灣仔 愛群道32號 
愛群商業大廈 18樓 1801室 
衞生署 牙科服務
牙科規管及執法辦公室

Form submission time:
交表時間:
(親身提交)

The Sole Proprietor/ Authorized Partner/ Authorized Director please call the
Dental Regulatory and Law Enforcement Office to arrange an appointment for 
form submission. The Sole Proprietor/ Authorized Partner/ Authorized Director
must bring his/her Hong Kong Identity Card while visiting our office.

請 獨資經營人/ 獲授權合夥人 / 獲授權董事 先致電牙科規管及執法辦公室預約提交表
格，並帶備香港身份證親臨本辦公室。

Office Tel:
辦公室電話:

2631 1782

Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing

Submit by 
Post or 

In-person

For Small Practice Clinic involving dental practice ONLY
只進行牙科執業的小型執業診所
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing
How to resume editing a saved request for Letter of Exemption?
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Letter of 
Exemption

Step-by-Step Guide –
Request for Letter of Exemption via e-Licensing
How to resume editing a saved request for Letter of Exemption?
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Letter of 
Exemption

Letter of Exemption for Small Practice Clinic
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October to December Briefing Sessions



• Application for licence / Request for letter of exemption
https://www.orphf.gov.hk/s/MAPYF
• Important documents
https://www.orphf.gov.hk/s/S67kX
• PHF Register
https://www.directory.orphf.gov.hk/Directory/en/Home/Home
• Guidance notes for clinic licence
https://www.orphf.gov.hk/files/forms/PHF(E)_32A_Guidance_Notes_for_Clinic_
Licence.pdf
• User Guide for e-Licensing
https://www.orphf.gov.hk/videos/e-licensing/How_to_register_an_e-
licensing_account.mp4
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Useful information

https://www.orphf.gov.hk/s/MAPYF
https://www.orphf.gov.hk/s/S67kX
https://www.directory.orphf.gov.hk/Directory/en/Home/Home
https://www.orphf.gov.hk/files/forms/PHF(E)_32A_Guidance_Notes_for_Clinic_Licence.pdf
https://www.orphf.gov.hk/files/forms/PHF(E)_32A_Guidance_Notes_for_Clinic_Licence.pdf


User Guide for e-Licensing
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Register an e-Licensing account

Manage an e-Licensing account

New Application - Clinic Licence

New Request for Letter of Exemption -
Small Practice Clinic



Please read PHF 32A Guidance Notes for Application for Clinic Licence / 
PHF 51A Guidance Notes for Request for Letter of Exemption for Small 
Practice Clinics
Or
visit Website of the Office for Regulation of Private Healthcare Facilities:
www.orphf.gov.hk

105

For more information

For dental-related enquiries,
• Tel.: 2631 1782
• Email: drleo@dh.gov.hk

https://www.orphf.gov.hk/files/forms/PHF32_&_PHF33_Application_Form_and_Checklist_of_Document_for_Clinic_Licence.pdf
http://www.orphf.gov.hk/
mailto:drleo@dh.gov.hk
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